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Realtime captioning:
So, you have heard about the mandates imposed by Americans with Disability Act (ADA) and 
Federal Communication Commission (FCC) encouraging you to provide captioning at work, 
public and educational environments.

Now, what should you do to have that realtime captioning setup?

Ok, here’re all the things you will need to know before firing up a live captioning session to 
make your environment more accessible and inclusive to everyone.

First things first:

About 466 million people around the world have disabling hearing losses, which is over 5% of 
the world’s population. This is more than the entire population of the United States.

Realtime captions, or Communication Access Realtime Translations (CART) helps make it 
so that everyone is offered an opportunity to an equal experience during a live event.
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Why realtime caption?

- Being compliant with the new Federal Captioning Guidelines (FCG):
Effective Jan 18 of this year the Federal Captioning Guidelines has refreshed the  Section 508 
of the Rehabilitation Act.

It now has mandated that all information and communication technology operating within 
the public sector has to be accessible to all. Which means that people who are deaf or hard 
of hearing (HoH) must be provided with the same experience as everyone else.

With the new amendments, the Section 508 also incorporates the Web Content Accessibility 
Guidelines (WCAG 2.0).

These guidelines define how a web content must be provided in-order to make it accessible 
to people with sensory disabilities. And, the changes aren’t limited to just the federal agen-
cies but are effective within all local and state entities as well.

So, this means all organizations that receive federal funding are mandated to offer caption-
ing; are you ready for this?

https://bit.ly/2LQyZzW
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- Not only for the mandates:
Well you shouldn’t have to live caption just for the sake of mandates, especially when you 
have to justify the cost. Many people with normal hearing need captioning.

A report states, “…visual information helps improve comprehension of the discussed 
subject and furthers the retention capabilities of the viewers.” In other words; by providing 
live captions to your conferences, seminars or meetings you are by-far creating on of the 
most effective ways of communicating with your participants.

Further, your live presentation would become more accessible to global audience by 
providing clarity for non-native English speaker and people with English as a Second 
Language (ESL).

Also, you gain access to places where there’s impediment to sound such as noisy places 
and even to muted places like a library.

And of-course, the transcripts can be used for any of your or anyone’s future references.

How realtime captioning is done?
Live captioners:

There are two main methods through which live captioners provide captioning for you. 
Either through steno-captioning or through respeaking.

- Steno-captioning:
Realtime captioners or steno-captioners work either at 
the venue or remotely to provide instant captioning.

They are skilled at using stenotype machines that are 
connected to a computer with software that encodes 
the captions into the video signal flow.

These captions include all spoken words and the envi-
ronmental sounds which are appropriate to the scenario.

The encoded captions are then delivered to the 
user’s/viewer’s display device to be decoded and 
displayed on screens, monitors or any other choice of 
display.
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- Respeaking:
Re-speakers or voice writers on 
the other hand listen to your audio 
feed and re-speak it into a speech         
recognition software. Which then 
translates it into the text you see 
on the screen, or any display 
device for that matter.

Respoken captions are complete 
with punctuations and grammar; 
which could be a huge advantage 
over steno-captioning.

What are the hurdles?
So, now that we have established the why and how of live captioning, let’s look at the thing 
that you will have to consider in-order to establish a hitch-less live captioning.

Though the captioning part of on-demand and live captioning is similar at its basic sense, 
there are a few hurdles that make setting up live captioning a not so easy experience.

- Incompatibility of formats
On-demand captions have a well-established formatting environment; meaning that it has a 
lot of different file formats and most of the players out there support more than one format.

So, users have a variety of options and are never left with compelling decisions to make.

Live captioning environment on the other hand is still at its infancy. There are not many 
true closed captioning formats available and even those aren’t supported by most players.

This puts a huge stress on your setup when you are trying to establish a realtime captioned 
workflow.

However, the scenario will better itself as it adapts to the newer demands and emphasis that 
are being established world over.

https://bit.ly/2n7yC5j
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- Why not simply use the speech recognition software instead?
There is tremendous technological growth in the field of Automatic Speech Recognition 
(ASR). We are even using ASR to send text messages, make calls and search the web; but 
then why isn’t it a recommended choice for live captioning?

ASR could be your weapon of choice; we have already seen the re-speakers use speech 
recognition software, right? But, there’s a catch. And its huge. ASR primarily depends on 
familiarity with the speaker’s voice to deliver accuracy, without which its rate of error is 
quite high.

A quick search on the web for YouTube and its automatic captioning fails will prove the 
point and even give you quite a comic relief.

On the serious note, this high rate of inaccuracy prevents ASR from being used for     com-
munication access.

Of-course, like for formats the field of ASR is growing and bringing in new and innovative 
solutions at every turn; so, look to the future for an at-home solutions.

Finally! What are your requirements for setting up 
realtime captioning?

Now that you understand and appreciate the fine workings of the captioning industry, let’s 
check out the cogs and gears in setting up a glitchless realtime captioning session.

- Choosing the right captioner:
A right captioner is going to make all the difference. 
Because he/she will be determining the quality of your 
realtime captioning experience. So, choose wisely.

Usually, a captioner charges anywhere between $60 
per/hour and $200 per/hour. Factors influencing 
these costs include experience of the captioner, equip-
ment involved, your booking period, your event type, 
etc.

So, striking the right balance is the key here.
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- Providing the right equipment and accessories:

Begin with a good internet connection, especially If 
you are setting up for remote captioning.

Then you will need a fine microphone, a quality audio 
link and a device to display the captions.

Also, remember that the caption’s quality highly 
depends on the captioner’s ability to hear the speech. 
So, it’s especially important that the stenocaptioner 
or the re-speaker is provided the right setup.

And finally, a dedicated space for the captioner and 
for people who are deaf or HoH is recommended (and 
mandated by ).

A captioner with lower experience will of course cost you less, but you will have to deal with 
speed and accuracy risks.

But, if you are playing it safe then opt for the certified captioners. They usually are on the higher 
end of the cost spectrum; but, they will bring assured speed and accuracy to your table.

So, the choice is up to you. Base it on your requirements.

Whichever the case, look for a captioner with prior experience in your field/industry. This would 
help make the overall captioning process a lot smoother.

- Cutting costs:
Reducing costs wherever possible is the smart thing to do so let’s get with it.

Set about with providing explicit date and schedule for your captioner; this will help you keep 
your budget in check.

Because, overshooting your schedule or set time will result in additional charges. The charg-
es are usually in an incremental rate set for every extra 15 minutes. So, frame your time 
beforehand and stick to it.

Certified (or) CART captioners undergo phonetic shorthand training and are certified to 
type up to 260 wpm (words per minute) with an accuracy of 98% and over.
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- Being prepared: 
Being prepared leads to a well-earned success. And, it stays true with realtime captioning as 
well. First off make it a habit to discuss with your captioner well ahead about your event. Keep 
them informed of your event’s schedules, the topics covered, and names of the speakers 
involved. Also, ensure they are in the loop when there’re changes in your program, or if more are 
available.

Ensure you are available 24/7 to assist them with concerns regarding the events and              facil-
ities. Provide a contact person’s name and number if you cannot be available so that they will 
assist the captioner. This would include allocating or helping locate parking spaces, their 
work area, etc.And, you should be insisting the captioner to be available 24/7 to clarify your 
concerns and questions.

Next, prepare ahead to provide proper clearance for the captioner, this may include providing 
security clearances for enter your facility, preparing named badges, other special credentials, 
etc.

- The trial run:
Run a trial setup with your captioner to ensure that everything works without a hitch. Determine 
if the captions are legible and accessible to everyone who would be present, else provide addi-
tional screens or display monitors.

Test all equipment and get the captioners to coordinate with your in-house or your third-party 
Audio-Visual team. It is important to troubleshoot AV issues ahead of the even.
Include backup equipment and additional cables for accessing electrical outlets as precautions.

Note: that the captioners should bring in their respective tools such as stenotype machine, 
laptop and the realtime captioning software, including additional or special equipment such as 
Smart EEG encoder. Check with them regarding this beforehand.

Now, that’s it folks. By ensuring that you follow these checklists, you would be will prepared for 
your realtime captioning sessions. You can thank us later.

Happy live captioning!

Always plan to book in advance. This will not just give you enough time to work with your    cap-
tioners but also will greatly help you avoid emergency situations. Short notice booking (within 
24 hours of the event) will lead to emergency rates resulting in burnt pockets. Lastly, lookout for 
captioners from within your locality. This will help you avoid their travel and accommodation 
charges.

https://bit.ly/2OFOdW1
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Get In Touch
We are eager to discuss your business needs and answer

any questions you may have

Captioning Star, New York
108-44, 63rd Road,
Forest Hills,
New York-11375,
United States

Email: info@captioningstar.com

Phone: +1 714-782-7013

Website: https://www.captioningstar.com
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