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Why live captioning is mandatory?
Let’s cut to the chase.
 

“Above 466 million people worldwide are affected by various degrees of 
hearing losses. Of them about 46 million (2014) are Americans, and is 

expect to rise to 82 million in 2040.”
 
And so, to provide an equal/equivalent playing field for all of them, captioning was 
introduced and later mandated to a certain degree.

Captioning a brief history :
Captioning in itself isn’t a new trend. It has been around since the 1980’s and 1990’s, 
primarily revolving around the television broadcast sector.
 
However, it was only in the year 2006 that Federal Communication Commission 
(FCC) enforced laws to mandate it. It included both for recorded captions and live 
captions.
 
And in October of 2010 the Twenty-First Century Communication and Video                
Accessibility Act (CVAA) was put into effect. It brought the old laws up to date to the 
21st century technologies.

Establishment of the mandates:

- The broadcast mandates:
 

“all broadcast and cable television programs must include captions.”
 
However, it had few exemptions; those included late-night broadcasts (2 a.m. to 6 
a.m.), emergency broadcasts, primarily textual programs, music programs that were 
non-vocal in nature such as ballet, symphony, etc., Ads that were less than 5 minutes 
long, and so on.

https://bit.ly/2MAxczn
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- Internet video mandates:

Come the internet era and its gripping websites, new mandates had to be                  
implemented, which happened in September of 2012.
 

The law states that all full-length internet video programs must be captioned. Further in March of 

2013, the law expanded to include live and near-live programs as well.

January of 2016 further saw the inclusion of short video clips, followed by video montages (single 

file containing multiple straight lift video clips) in January of 2017.

And in July 2017, live and near-live video clips were added to the law as well.

National Association of the Deaf (NAD):

NAD is the civil rights organization for our deaf and hard of hearing (HoH) individuals 
in the United States.
 
While of course captioning is important for broadcasts and web videos, NAD expands 
and encourages captioning to be available in a broader range.
 
It recommends you to provide captioning in all public and private scenarios where 
individuals with hearing impairment could be present, including live and pre-record-
ed presentations, shows, concerts, etc.
 

“Captioning may be required when audio or audiovisual materials
 are presented.”

Captioning should be:
Synchronized to the audio and appear approximately at the same time.

Equivalent to the audio, and provide input such as speaker identification, sound effects and 

music description.

Accessible and readily available.

https://bit.ly/2MAxczn
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NAD focuses this vision, by covering four different sectors. They are:

a) Education:

Public and private K-12 education, higher education, colleges, universities and all 
other forms of educational opportunities should participate in equality of education 
programs.

“Students should have full access to communication in the education system 
such that they can learn and thrive.”

Educational institutes could offer real-time captions within classrooms, and also 
during special events such as sports or graduation days.

b) Employment:

Employees of for-profit and non-profit companies, private and state/local               
government are required to provide equal access to training and promotional 
opportunities for its employees with disability. And also provide reasonable                
accommodations for them.

“Captioning could be required for providing full access to information and        
communication within the employment settings.”

A real-time captioning session during live tech conferences, or any form of business 
meeting could be welcomed within the organization.

c) Health Care and Mental Health Services:

The law advocates to hospitals and private doctors’ office that health care and 
mental health services is where individuals with hearing disability face the most 
life-threatening form of discrimination.

“Live captioning is encouraged during delivery of all levels of health care           
services.”

https://bit.ly/2LEt7ox
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d) Justice:

At courtrooms and in police stations, lack of communication has resulted in               
detentions and misjudgments. Individuals without the ability to understand what’s 
going on or without an ability to call the lawyers face challenging situations.

“A qualified real-time captioner or similar facilities can be provided.”

So, how does all this add up - for you?

Now that we have an idea on why these mandates were imposed and what they 
have to say, let’s take a look at how they could work out for you.

- Live captioning and live streaming:

In 2016 Facebook launched its live streaming feature. Since then the company 
reports that live broadcasts have doubled every year.

Corresponding to that, another report highlights that in 2016 over 80% of the viewers 
started watching more live streams than they did the previous year.

And the same report projects that by the year 2021 the live streaming industry would 
shoot through a $70 billion mark.

A few statistics:

More than 1 in every 5 Facebook video post is a live stream.

Next to breaking news, conferences and concerts are the most watched live contents on the web.

Of all the people who watch live stream of a concert/event 67% end up purchasing tickets to live 

events.

With all that said; this means there’s going to be more demand for live streams and 
live captioning.

https://bit.ly/2MFqjws
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d) Justice:

At courtrooms and in police stations, lack of communication has resulted in               
detentions and misjudgments. Individuals without the ability to understand what’s 
going on or without an ability to call the lawyers face challenging situations.

“A qualified real-time captioner or similar facilities can be provided.”

The unquenchable demand for live captioners:

But, according to National Court Reporters Association (NCRA) there’s already a big 
void in the availability vs. demand chain for live captioners or Communication 
Access Real-Time Translation (CART) providers.

“100% employment rate and more than 5000 expected job opening to be 
available across United States”

Adding this projected report to the equation would mean a critical shortfall of 
real-time captioners.

So, why is there a shortage, when there are actually many captioners out there?

The devil is in the details - Unlike captioning for on-demand videos, live captioning 
is a time sensitive service relying solely on the skill-sets of the captioners. So, speed 
and accuracy are the key here.

“A skilled live captioner is a challenge to come by.”

This clearly reflects in their salaries which are averaging at about $67,000 per 
annum. Wow!

The hurdle for live captioning:

These costs make live captioning a massive hurdle for both web-based and            
venue-based organizers.

From conferences, seminars & concerts to video streaming & broadcasts
perspective, hiring a professional real-time captioner is the way to go, but it is quite 
expensive.

So, despite every law recommending you to offer live captions, the big question that 
we often face is, is spending that extra money justifiable?

Is satisfying these mandates imposed by the law have any impact for you? Are you 
directly/indirectly benefiting audience with normal hearing or yourself in the
process? Can captioning be a worthwhile investment?

Let’s find out!

https://bit.ly/2MAxczn
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The benefits of live captions:

So, keeping the mandates aside, how does live captioning make for a suitable ally?

Well, with people using mobile devices all the time and in all the places, they often 
face situations where there’s hindrance to hearing the audio, in such scenarios 
captions would be their best pal. Of course, even in other places it isn’t uncommon to 
see people gravitating towards captions despite the audio being clear.

Next, since it is proven that visual inputs linger longer in our brains, accompanying 
your next seminars or conferences session with live captions would have a lasting 
impression on the attendees.

And also, captions will help non-native English speakers comprehend your video 
streams better, which in-turn will give you access to the global audience.

Last but not least, the transcripts of the captions will come in handy any time. It could 
even be used with search engine optimization.

YouTube and live captioning:

To end, here’s a little info. “This February YouTube enabled captioning for live videos!” 
Why is that important?

Well, as of now YouTube is the second most popular website in terms of search 
volume, next only to the mighty Google itself.

And of course, like we already saw, the live-streaming market alone is projected to 
grow into the billions.

So, YouTube by seamlessly integrating the live captioning feature into the video 
streaming environment, it has equipped itself to effectively handle the soaring 
demands of this live streaming market.

Of course, then there are all the other sorts of live events that doesn’t involve 
streaming. But, as demands grow, so does the simplification/refinement of the 
processes leading to it.

With that said live captioning could and would become a much simpler process to 
handle in the years to come.
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Get In Touch

We are eager to discuss your business needs & answer any 
questions you may have. 
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